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Program Name

Location

*CHC33015 Certificate III in
Individual Support
(Disability)

ET Australia Training
College, Gosford

Never Too Old For a New
Career - 4

27 June - 7th
November 2022

*CHC33015 Certificate III
Individual Support (Ageing)
EMPLOYMENT PROGRAM

Peninsula Villages, 91
Pozieres Avenue,
Umina Beach

Meet the Employer Lyn Azzopardi - 5

29 June - 8
December 2022

**BSB30120 Certificate III
in Business

Young Parents Hub,
2A Amy Close, Wyong

Q&A With Riley Morrow 6-7

Start at your
convenience

*CHC43015 Certificate IV in
Ageing Support

Self Paced

21 June – 29
September 2022

Ask us about our FEE-FREE* training programs!
*Training under JobTrainer is fee-free and fully funded by the NSW and Commonwealth Governments
**This training is subsidised by the NSW Government
Eligibility Criteria Applies.

Call ET Australia today on 4323 1233
or email us at
training@etaustralia.com

Business
Development Corner
Every day I am getting calls from employers struggling to find staff!
“I can’t find anyone”, “Nobody has applied for my
advertised role”, “nobody wants to work”, “What
am I doing wrong?”
These are common struggles I hear from employers
every week. Guess what? I totally agree. Due to
COVID and the low unemployment rate, it is
challenging to find staff who have a good work
ethic and availability that aligns with your needs.
Unfortunately, the days are gone when you
advertise a role on a job site, sift through an
abundance of applications, interview 4-5 people
and pick your favourite. Instead, applicants may
now interview YOU to determine if YOU are a right
fit for THEM (what!?). After the last two years of
stress, hardship and change, people have had a
shift in mindset and a shift in priorities. Workers
have become used to living off a smaller income
and spending less time commuting and they are
valuing work satisfaction rather than financial gain,
power and ego fueling their definition of success.
We need to get creative, think outside the box and
look at what an alternative solution may look like.
This is where I CAN help. Hiring a trainee is a great
way to find the person with the right work ethic
and attitude and then train them to be the
superstar you need.

Some other reasons employers have advised they
benefit from hiring trainees are:
Train staff to national standards working
towards the achievement of a nationally
recognised qualification
Injection of fresh ideas into your business
Assisting people to enter the sector you work in
(be part of the solution to skills shortages)
Access to government incentives
Customised training to suit business needs
Higher retention levels
If you are intending to employ a trainee, or you have
a recent employee you are considering for a
traineeship, now is the time to do so. If you are
seeking your next superstar and have the intention
of recruiting a trainee, I can even assist with
recruitment for free!
Contact me on 0411 988 102 or via email at
dana.mahia@etaustralia.com to discuss further. It is
my job to work with you through the process and
make it as smooth as possible for you!
Dana Mahia
ET Australia's Business Development Manager

ET Australia is a strong advocate for traineeships.
We have hired trainees in our Secondary and
Training College, as we see the great value in
moulding workers to meet our needs, and training
them according to our policies and procedures.

This training is subsidised by the NSW Government.

Never too
old for a new career
Mary Farrell started training for a new career at 58 years old and has never looked back!
When the pandemic started, I returned to Australia

their smiling and happy faces. I believe in the saying

from Vanuatu. At 58 years old, I needed some new

‘Use it or lose it’. I take that attitude to work, always

skills if I was going to find interesting work. I had seen

looking for opportunities to entertain and enrich the

ET Australia on Facebook, so I enrolled into the

lives of the residents. I treat everyone as an individual,

Certificate III in Business course. There was a real mix

seeking out their strengths and encouraging them. If

of old and young people in the class, with different

there is an activity that they love, I look for new ways

backgrounds and skill levels. The trainer made sure the

to keep it going.

course catered for us all, and I couldn’t believe how
much my computer and writing skills improved in a

Working in the Aged Care sector is about human

short period of time.

connection and trust. You need to be understanding,
empathetic and person-centred. While some of this

Thanks to ET Australia, I was offered a job contract

may come naturally, you also learn these skills

within a government department, and it was such a

throughout the ET Australia course, as well as skills to

good opportunity that I didn’t finish the business

help people with different needs, such as dementia.

course. ‘Go for it’ is my approach to life! When the
second wave of the pandemic hit, I could no longer

After starting my first course with ET Australia simply

work in that role, so it was a great time to start

to improve my computer and writing ability, I am so

learning again! I felt that the Aged Care sector would

thrilled with how my new career has taken off. I

offer reliable, solid work regardless of what the future

wouldn’t change it for the world. My experience has

had in store.

given me more confidence, a love of learning and a
real ‘can-do’ attitude. I want to undertake a Certificate

I studied the Certificate III in Individual Support

IV next.

(Ageing). Again, there was a very diverse group of
students. We bonded over our love of the course and

ET Australia was fantastic from the beginning. The

care work. In fact, we still get together socially once a

lovely office staff helped me so much in the early days

month. As part of the course, I did a work placement at

when my computer skills were almost non-existent.

Adelene Retirement Village, which led to a job offer.

The trainers are all just wonderful. If you are mature

After a while, I put my hand up to become the

aged, and you’re looking for a new career, I say ‘Don’t

Activities Officer. My job is now a mix of care and

be afraid. Go for it!’. You’re never too old for a new

leisure and lifestyle organisation. Sometimes, I also

career!

cover reception, which I can only do because of the
skills I gained from the ET Australia business course.
My typical day starts with greeting all the residents. I
often play some music to brighten their day. If there
are any residents in isolation, I’ll don PPE and go in for
a chat, taking them magazines and food treats. After
that, I make sure my residents are showered and
assisted

with

meals

according

to

their

dietary

requirements.
I arrange the more active leisure events for the
mornings, such as fishing or ten pin bowling. In the
afternoons, I focus on brain games such as bingo and
quizzes. We all have so much fun, and I love seeing

Mary and her colleague ready for work.

Meet Lyn Azzopardi
- Educator at Peninsula Villages
Lyn shares her career journey in aged care from a kitchen hand to an Educator.

An Aged Care Educator’s role involves the
implementation and evaluation of staff
education and development programs. An
Educator is involved in activities to ensure
that nursing staff remain current with their
skills and knowledge to provide quality
nursing care. Therefore, it shouldn’t be
surprising that Lyn Azzopardi is an ally to
ET Australia Training College.
Recently, our Business Development
Manager, Dana, spent some time with Lyn
and learnt of the pathway that led Lyn to
the important position of Educator with
Peninsula Villages. Dana learnt that Lyn’s
story demonstrates the diversity of roles
and career opportunities available to entry
level workers in the aged care industry.
Lyn commenced her first role in the aged
care industry in her early forties. It was
1998 and Lyn was re-entering the
workforce after having time off to raise
her family. After working in factories, retail
and hospitality, she decided it was time to
pursue a career in an industry she had
always wanted to be a part of – aged care.
Lyn’s first role in aged care was working in
the kitchen, assisting to prepare meals for
residents. Little did she know her years
working in customer service would provide
her with the foundational skills to build a
thriving career. Soon after starting in the
kitchen, Lyn decided to enrol to study with
the goal to gain an aged care qualification.
She completed her training and soon after
started working on the floor providing care
to residents. Lyn then completed a higher
level aged care qualification whilst still
working in an Assistant in Nursing role.
After working for some time, Lyn began to
realise many workers were coming to her
for advice and knowledge, which she
readily provided. In fact, she loved
teaching others, as she saw the residents
within the facility receiving quality care as
a result. Lyn had unofficially become a

their goals, I find that very rewarding.”
Dana asked Lyn what her advice would
be to someone who is looking to start a
career in the aged care sector. She said
“There are many options for career paths
in aged care. It is a growing industry so
once you enter aged care and gain
qualifications you will always be able to
find a position. Don’t ever think that
entry level is as far as you can go. You
also don’t have to stay in the stream that
you start in. The more varied your
experience the more varied your options
are”.

Lyn representing Peninsula Villages at the Careers Expo

mentor in the facility. Realising she could
have a positive impact on the aged care
industry by sharing what she knew, Lyn
decided to complete a Certificate IV in
Training and Assessment and a Graduate
Diploma in Adult Vocational Education –
all whilst remaining employed and
supporting herself through study. When a
position opened for an Educator role
within the facility she was working in,
Lyn jumped at the chance to apply. Her
developed skills and knowledge through
her study was recognised, and she was
offered the Educator role after having
started working in the kitchen just six
years earlier.
Lyn has now been working as an
Educator for eighteen years and has been
with Peninsula Villages for six years. It is
a role that has allowed her to continue to
provide a positive impact on the aged
care industry, cultivate hundreds of
workers and continue to work
comfortably until retirement which is
planned over the coming years.
Lyn advised that she loves helping
people, saying “When I can encourage
and assist people to grow and achieve

Lyn, we are sure the many people you
have assisted over the years would
agree that you do your job with a
passion that fuels your success. So many
people have successful careers and
thousands of residents have received
quality care due to your hard work. ET
Australia Training College are lucky to
work so closely with both Peninsula
Villages and Lyn to assist people starting
their careers in aged care. We are proud
to contribute by providing students with
the skills and knowledge required to be
quality aged care workers. We look
forward to continuing to introduce
people to this thriving industry which
offers so much opportunity, career
progression, and job satisfaction.
ET Australia Training College and
Peninsula Villages are partnering again in
June 2022 to deliver a state-of-the-art
Employment Program. The program will
see
successful
applicants’
study
CHC33015 Certificate lll in Individual
Support (Ageing) onsite at Peninsula
Villages. Students will get to know
Peninsula Villages policies / procedures,
residents, and staff through the training.
Peninsula Villages will invite suitable
graduates to apply for employment with
them upon program completion. It is an
opportunity not to be missed!

Q&A

With Riley Morrow
Riley joined the team at ET Australia as a trainee in April last year. Within only a few months of being
employed, he proved his capability and was promoted to the role of Training Officer. In addition to his
position, he helped write and initiate ET Australia’s diversity policy, became a member of the FISH
committee, completed his traineeship and has been nominated for Trainee of The Year. Riley is now studying
a Bachelor of Business at University while continuing to work full time and has just bought his first home!
Why did you choose to do a traineeship?
Initially, when I left school, I went to university. I
was unsure what career I wanted to pursue but
took the university pathway because I thought I
needed to. After a few weeks, I realised it wasn’t
working for me, and I couldn’t see myself
studying full time for the next four years. When
he was younger, my father did an apprenticeship,
and I liked working more than studying, so I
decided to look for a traineeship. I’m not as
hands-on as my dad, so I didn’t want to do
engineering like him, but the idea of being able to
work and earn money whilst gaining a
qualification seemed ideal. I had enjoyed Business
Studies at school and studying a Certificate in
Business seemed like it would lend itself to a
broad range of opportunities later. The
traineeship allowed me to earn money, increase
my knowledge and skills, and give me some extra
time to re-evaluate my plans for the future.
How did you start your Traineeship at ET
Australia? What was the process?
I applied for a few traineeships across the Central
Coast, and in one of my interviews, I met Dana –
ET Australia’s Business Development Manager.
She invited me to come to ET Australia and
interview for a traineeship position, so I decided
to give it a shot. I met with our Training College
Manager, Cath, for an interview, and the next
day she called to offer me the job. I accepted,
and that was it! I started work two weeks later,
and the rest is history.

What was your experience as a trainee?
I found it to be a great experience. For me, it was
the perfect mix of employment and study. I felt
like I was advancing my career and broadening
my horizons for the future. I got to learn a lot and
experience working in multiple roles whilst
working with many co-workers and clients.

Did you have any goals when starting your
traineeship? Did you achieve them?
My goal was to learn as much as I could. I
wanted to experience what it was like to be a
full-time worker, gain my Certificate III, and get
a feel for an office environment to decide if it
was for me. And most of all, I hoped that I
would have an idea of where I wanted to go
next by the end of my traineeship.

Many things fell into place over the year of my
traineeship, including reaching the goals I had
set. I learned so much, received my qualification,
and found my passion for Business and Human
Resources, which I am now going to pursue.
What was your proudest moment?
Probably being able to help write ET Australia’s
Diversity Policy. Diversity and Inclusion mean a
lot to me and being able to play a significant part
in creating our policy and shaping the ideas in the
workplace meant a lot to me. Being nominated
for Trainee of the Year also felt amazing, and it
was great to know that people were seeing and
appreciating my work.
How do you feel now that you have
completed your traineeship? What is next for
you?
Really proud! After leaving school, I was worried
that I wouldn’t find anything that worked for me,
but I’m amazed at how well things have come
along in the past 18 months. I am still working
full-time at ET Australia, and I am even back
studying at uni. I liked work too much to go back
to full-time study, but my course allows me to
work full time and complete my study part-time.
I found that I am interested in understanding
business operations and working with people, so
I am now studying for a Bachelor of Business and
majoring in Human Resource Management.

Some people are apprehensive about
traineeship employment. What would you
say to them?
I totally understand. It seemed like it would be a
lot to juggle my first full-time job and tertiary
study simultaneously. On top of that, trainee
wages are a little scary. I had also worried before
starting that other people in the workplace might
not take me seriously since I was so young and
inexperienced and in a trainee position. This
wasn’t the case, though; in fact, I ended up in the
perfect spot where people respected me as a
fellow co-worker but also understood that I was
still learning as I went. I was allowed enough time
to complete my study, I was given the
opportunity to move to a new role within just a
few months, and I was well supported the whole
time. If someone was unsure about doing a
traineeship, I would tell them to just go for it.
You’ll be surprised how much you can learn and
where it can take you. And in the end, most
traineeships only go for a year or two. You’ll gain
so much and then have the opportunity to take it
wherever you want.
Congratulations on being selected as a
candidate for Trainee of the year! Can you
tell us a bit about your journey?
Thank you! It’s very exciting, and I’m so grateful
for the opportunity. Our Training College
Manager nominated me, and the process
consisted of filling out a lengthy application form
and then travelling to Newcastle for an interview.
A couple of weeks ago, I found out I was chosen
as a finalist for the Central Coast and Hunter
region. On June 10th, I’ll be heading with some
colleagues to the awards night in Newcastle,
where they will announce the winner. It has
already been a great experience, whether I win
or not.

If a traineeship is something that interests
you, get in contact with us today to see what
positions are available.

Scale Up Your
Business Skills
Equip yourself with transferable
skills and choose the industry you
want to work in.
The versatile BSB30120 Certificate III
in Business equips you with the skills
to provide business and
administration support across
various industry areas including
health, government, finance,
manufacturing, education,
technology, and more.

Training starts June 29 in
Wyong.

Contact us to find out more.

02 4323 1233
www.etaustralia.com
/trainingcollege
This training is subsidised by the NSW Government.

